Activity Sheet 7-C
Close: Getting the Commitment_and the Order
Using Close-Order Questions

Develop a series of Close-Order questions for a product or service you represent. Pick your two best-selling products or services and two of your more difficult products or services. Share your completed responses with your colleagues for feedback:

Remember: A Close-Order question seeks a commitment.

1.
Favorite Product or Service: ___________________________________________________

Close-Order Question: ___________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

2.
Favorite Product or Service: ___________________________________________________

Close-Order Question: ___________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

3.
Challenge Product or Service: _________________________________________________

Close-Order Question: ___________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

4.
Challenge Product or Service: __________________________________________________

Close-Order Question: ___________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________

_____________________________________________________________________________
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