Activity Sheet 1-B
Basic Product Knowledge Index:
Product IQ = Claim + Feature + Benefit.

In sixty seconds (you may invest additional time on your own after the workshop), identify your working product or service knowledge by examining one Fact or Feature of a single product or service you offer. Start by identifying a typical Claim that might be used in conection with that Fact or Feature, and then list as many Benefits as you can that could be associated with it:

1.
Identify one product or service:


__________________________________________________________________________

2.
Identify one Claim statement that could be used in association with this product or service:


__________________________________________________________________________

3.
Identify one Fact or Feature about that product or service:


__________________________________________________________________________

4.
Now brainstorm all the motivating Benefits associated with that Fact or Feature. Because no one Benefit statement will work with all consumers, having a ready arsenal of responses can assist you in closing a sale.


_______________________
_______________________
_______________________


_______________________
_______________________
_______________________


_______________________
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_______________________


_______________________
_______________________
_______________________
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_______________________
_______________________
_______________________
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_______________________
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_______________________


_______________________
_______________________
_______________________


_______________________
_______________________
_______________________
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